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GET FOUND ON GOOGLE SEARCH AND MAPS
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CONNECT WITH CUSTOMERS WHEN THEY SEARCH ON GOOGLE
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At Dandelion, customers often ask me about the amount of caffeine in our chocolate.
It's a good question, but a complicated one; especially if you're asking ...

{ 8_‘_. 740 Valencia Street, San Francisco, CA 94110

More resuits from dandelionchocolate.com »

Dandelion Chocolate - 840 Photos - Chocolatiers & Shops ...
www.yelp.com » Food » Specialty Food » Chocolatiers & Shops ~ Yelp ~
ki3 Rating: 4.5 - 502 reviews - Price range: $3

502 Reviews of Dandelion Chocolate "We all know that this place has some amazing
chocolate they really strive for perfection in their chocolates, and use only ...

Dandelion Chocolate - Facebook

(415) 349-0042

Store Visit Us

Wrapped Gift Set - Break Bar - Factory and Cafe. Our chocolate
Tasting Set— 3 bars - ... factory is open to the public ...
Tours & Classes Retailers

Tours & Classes ... We host our We also encourage you to find ow
Factory Tours Wednesdays ... bars at the following retailers ...
About Us Contact Us

Dandelion Chocolate is a bean-to-bar IN PERSON. 740 Valencia Street Sar.
chocolate factory in the ... Francisco, CA 94110 (415 ...

1N

Dandelion Chocolate

217 Tolloworn on Googled

Disctions  YWnle a review Follow

rections

Address: T40 Valentia 51, San Francisco, CA 54110

Phene: (415) 3400042

Prices: 5355

Hours: 10:00 drm = 900 pm

Menu: dandelionchacolale com ;andy bars &
i85,

Reviews .ncisco, CA 94110

T dkhkkd a1 Googereview

1 —9:00 pm~
Menu: v._
Reviews Write a review

@ 'lf you're really craving chocolate get the thick
= European drinking chocolate.”




CONNECT WITH CUSTOMERS WHEN THEY SEARCH ON GOOGLE MAPS
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GOOGLE MY BUSINESS WORKS ACROSS DEVICES

Be found on desktops, laptops, tablets, and mobile phones.

i , RS UG
e e gy b e v ' s
1 i i S l} LY T 1 IR Ty
= = il
=




GET YOUR BUSINESS ON GOOGLE FOR FREE
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STEP 1: SEARCH FOR YOUR BUSINESS

ODESYORBUSMESSIND oo
SHUW UP UNGUOGLE? seeif your business

\ ; appears on Google
S Enter your business name below to see haw your hours, address, and more appear Search and Maps.
AL on Google Search and Maps.

FIND OUT

www.gybo.com/business



http://www.gybo.com/business

IS YOUR BUSINESS INFO COMPLETE?
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DANDELION CHOCOLATE

NICE JOB. YOU'RE ON THE MAP.

Be sure to let your customers know.

20000

Update
your
business
info.

Here's what you can do to improye y
listing on Googl
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Dandelion Chocolate

Directions ~ Write Review  Follow

Address: 740 Valencia St, San Francisco, CA 94110, United States
Phone: (415) 349-0942
Hours: Open today - 10:00 am — 9:00 pm

ENS';'% with Google NENY
ONTHEMAP

OMGNAILS & SPA

YOUR BUSINESS INFO MIGHT BE
INCORRECT ON GOOGLE.

Your business appears on Google, but you haven't verified that the info is correct
Once verified, you can manage the information customers see.
Need help? Call us toll-free at 1-844-442-86/

VERIFY YOUR BUSINESS INFO

Verify
your
business
info.

Here's what you can do to improve you
listing on Google ]

4
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Google Viap deta 82016 Gaogle

OMG! Nails & Spa

Directions  Write Review  Follow

Address: 2033 W El Camino Real, Mountain View, CA 94040, United

ENS';'% with Google NENY
ONTHENAP

STASIA'S BAKERY

YOUR BUSINESS ISN'T ON THE MAP.

Looks like customers can't find your business on Google.
Don't worry. It's free and easy to add your info
Need help? Call us toll-free at 1-844-442-8695+

DD YOUR BUSINESS INFO

Add
your

business
info.

Businesses with complete listings are 2
to be considered reputable

When people search for businesses on Google they see listings like the one below. Make sure your business
sting is complete with your hours, phone number, and other info so peaple are able to reach you.
It's free and easy to do.

/Oxera, The Benefits of Complete Business Listings, December 2014

Google Dandelon Chocolate a |
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TAKE A TOUR OF GOOGLEMY BUSINESS
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https://www.google.com/webhp?sourceid=chrome-instant&ion=1&espv=2&ie=UTF-8#q=restaurants%20honolulu&tbs=lf_msr:-1,lf_tr:-1,lf_pl:0,lf_od:-1,lf_oh:-1,lf_zg:-1,lf:1,lf_ui:1&rflfq=1&rlha=0&rllag=21286882,-157828853,965&tbm=lcl&rlfi=hd:;si:8481290603721730493

COMPLETE YOUR BUSINESS PROFILE

000 /, B stasia's Bakery - Dashboz X \\\ \ ‘ Demo ‘

=~ = C f @ hitps://business.google.com/by113748643438292709334/dashboard/|/069204987734034243882service=gmblc=https://business.goo... Ty =

= Google My Business » Stasia's Bakery

HOME EDIT INFO PHOTOS

You requested a verification postcard on Oct 21, 2015. Most postcards arrive within 4 days. 1don't have a code

NENERIEELCY

Add an intro about your business

Click to edit

@ 0followers t, (650)253-0000 © Add website your business

@ Bakery O© Add hours of operation Q 1600 Amphitheatre Parkway Mountain View, CA 94043 In fO )

m Manage photos Add virtual tour

Your profile is 45% complete!

égi gal groﬂ\e picture so people can recognize your business across




EDIT BUSINESS INFORMATION

Introduction

eoe / ¥ stasia's Bakery - Busines: x |

€ = C f B ntips/business.google.com/b/110458410636440539460/edit/\/114289574921166775527hl=en

Complete your business information

C— sshampeed
Business name Stasia's Bakery ’
B U Uk EEL W
Address e ARt Y mieosd [ e 4 Stasia's Bakery started after a mid-life crisis. After spending 17 years
: working in the Internet industry, Stasia decided to change careers. She
q’"«.‘% considered joining the circus, or becoming a sea lion rehabilitator, but her
5 Grtendentn family suggested she find something closer to home. "Mommy, you make
: greaf cake!" Stasia's young daughter exclaimed, and the business was
“‘”""“ﬂv'e Pl NS born. Five years later, Stasia offers premier event cakes. Her cakes
3 * ! have been served at presidential inaugurations, weddings, cotillions,
Charesion ng g ; holiday balls, Bar Mitzvahs and Bat Mitzvahs.
a charleston fd.
Leghorn st : ; ;5’1 g Wap data B2015 Google
- I

Contact info Phone number (650) 253-0000 /

Website URL Click to enter your website URL.

Please ur edits may be reviewed for quality before being published live. Leam more

Category Bakery /
Hours Click to enter hours of operation for your business. / Re m e m b e r t O Save Cha ngeS
Introduction Click to add an intro about your business. /

e — Click pencil icons to edit.



MANAGE BUSINESS PHOTOS

Identity photos What are these?
Ll " @ stasia’s Bakery - Dashbox % |

&~ = C A B8 hitpsy//business.google.com/b/113748643438292709334/dashboard/|/069204987734034243

=  Google My Business > Stasia's Bakery o] o]
Profile Logo
HOME EDIT INFO PHOTOS
You requested a verification postcard on Oct 21, 2015. Most postcards arrive within 4 days. | don
Interior photos
S’[ as | a’S Ba kery Add at least 3 great interior photos to show customers what

your business feels like inside. See examples

Add an intro about your business

@ 0follo £, (650) 253-0000 ® Add website

% Bakery ® Add hours of operation

ﬂ N jed Add virtual tour

Exterior photos

Add at least 3 great exterfor photos to help customers
recognize your business. See examples.

Your profile is 45% complete!

Add a profile picture so pe¢ple can recognize your business a
Google.

https:/fbusiness.google.comfby113748643438292709334]photos | 06920498773403424388

Food & drink photos

Add at least 3 photos of the food or drinks you serve.
See examples.

Click to manage photos.




VERIFY YOUR BUSINESS
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Sign In: www.google.com/business

WHEN YOUR PIN ARRIVES

ooe % Google My Business x X | Demo ‘
&« - C f & ntips//www.google.com/business/ 7 =
Google My Business Signin or
Overview Be found Connect with customers Manage easily FAQ Sign in
here.
Get your business on Google for free
New - Google My Business connects you directly with customers, whether they're looking for you on
Search, Maps or Google+.
Gn:l\' pre— +EE et ] —
T .l
ChocoLat®z. | 1 —
oy’ S00 photos s 4
L4 0
Dandelion Chocolate [

217 folowers on Google*
e
Directions WETIRE & PV falem. | =00 EERS

Address: 740 Valencia 51, San Francisco. CA 84110
Phone: (£15) 349-0042

Prices: $358

Hours: 10:00 am — 600 pen.

* * =
P-—l‘. Monu: Sandelionshocoiats com Ll
mussien Reviews y
‘.::.'._7 7 ek d 41 Googla reviews &{,
Caim



http://www.google.com/business

ENTER YOUR PIN

( JUN |/ WA stasia's Bakery - Dashboa: X \

HOME

‘ Demo ‘

EDIT INFO PHOTOS

You requested a verification postcard on Oct 21, 2015. Most postcards arrive wi

Stasia's Bakery

Add an intro about your business

@ 0 followers £, (650) 253-0000 ® Add website

@ Bakery ® Add hours of operation @ 1600 Amphitheatre Parkway Mountain View, CA 94043

m Manage photos Add virtual tour

Your profile is 45% complete!

Add a profile picture so people can recognize your business across
Google.

@ Add profile photo

ick
=nter code.”




COMPLETE VERIFICATION
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Online (aka Digital) Marketing
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Marketing Mix

Marketing Mix
Choose media and message
for your customer
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Online Media Presence

1.Website
2.Social Media
3.E-newsletter
4.Blogs

Most Popular Devices Used to Search the Intemet

PCLAPTOP SMARTPHONE TABLET

GAMES CONSOLE

Source: Global Web Index: January, 2015



Websites

* How you get found & connected today

e Simple, yet effective

 Make Contact Information Visible & Consistent
* Design An Appealing, Easy-To-Use Interface

* Use Defining & Searchable Keywords On The
Front & Backend

* Keep Current By Regularly Updating Content
* Ensure Your Website Is Mobile-Enabled

 Monitor Website Analytics



Social Media

Build/Strengthen your Brand

* Increase conversations about your Brand

e Build relationships (smaller reach, greater loyalty)
e Establish your Expertise

* Drive Conversions
* Increase Pass along rates
* Increase subscriptions
* Increase Downloads
* Increase Leads
* Increase Sales

* Drive Potential Customers to Your Website



Social Media Platforms

@ © 06 0 6 0

PINTEREST

SOCIALSITE

THAT IS ALL ABOUT

DISCOVERY
LARGEST
OPPORTUNITIES
f ¥
s, 4

+ =

\.luu!h

USERS ARE:
20%

HI]% ’0

TWITTER

MICRO BLOGGING
SOCIALSITE

THAT LIMITS EACH

s 14
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LARGEST
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i od

BUT SPREADING
SLOWLY AND STEADILY
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o 0
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v 289
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FACEBOOK

MOBILE IS
FACEBOOK'S
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1.31
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MORTHLY ACTIVE
MOBILE USERS

MOBILE AD REVENUE
MAKES UP 76%
OF ALL AD REVENUE

(52.9 BILLION IN 2 OF 2015)
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1] K
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EVERY 20 MINUTES

f

1.5
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SOCIAL SHARING
SITE ALL AROUND
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AND NOW 15 SECOND
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THROUGH THE USE OF

Jf vastacs
AND POSTING

PICTURES %
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BUILT BY GOOGLE '

* ORIENTED

THAT ALLOWS FOR

BRANDS
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SOCiaI MEdia Call to Action

Social Media Goals

Social Media
Consider the presence on
social media

CUSTOMER RELATIONS
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THANKYOU VIRGINIA

SBDC

CENTRAL VIRGINIA

Central Virginia Small Business Development Center

www.cvsbdc.org (434) 295-8198




	Slide Number 1
	GET FOUND ON GOOGLE SEARCH AND MAPS
	CONNECT WITH CUSTOMERS WHEN THEY SEARCH ON GOOGLE
	CONNECT WITH CUSTOMERS WHEN THEY SEARCH ON GOOGLE MAPS
	GOOGLE MY BUSINESS WORKS ACROSS DEVICES
	GET YOUR BUSINESS ON GOOGLE FOR FREE
	STEP 1: SEARCH FOR YOUR BUSINESS
	IS YOUR BUSINESS INFO COMPLETE?
	TAKE A TOUR OF GOOGLE MY BUSINESS
	COMPLETE YOUR BUSINESS PROFILE
	EDIT BUSINESS INFORMATION
	MANAGE BUSINESS PHOTOS
	VERIFY YOUR BUSINESS
	Sign in: www.google.com/business
WHEN YOUR PIN ARRIVES
	ENTER YOUR PIN
	COMPLETE VERIFICATION
	Online (aka Digital) Marketing
	Marketing Mix
	Online Media Presence
	Websites
	Social Media
	Slide Number 22
	Social Media
	THANK YOU


<<

  /ASCII85EncodePages false

  /AllowTransparency false

  /AutoPositionEPSFiles true

  /AutoRotatePages /None

  /Binding /Left

  /CalGrayProfile (Dot Gain 20%)

  /CalRGBProfile (sRGB IEC61966-2.1)

  /CalCMYKProfile (U.S. Web Coated \050SWOP\051 v2)

  /sRGBProfile (sRGB IEC61966-2.1)

  /CannotEmbedFontPolicy /Error

  /CompatibilityLevel 1.7

  /CompressObjects /Tags

  /CompressPages true

  /ConvertImagesToIndexed true

  /PassThroughJPEGImages true

  /CreateJobTicket false

  /DefaultRenderingIntent /Default

  /DetectBlends true

  /DetectCurves 0.0000

  /ColorConversionStrategy /CMYK

  /DoThumbnails false

  /EmbedAllFonts true

  /EmbedOpenType false

  /ParseICCProfilesInComments true

  /EmbedJobOptions true

  /DSCReportingLevel 0

  /EmitDSCWarnings false

  /EndPage -1

  /ImageMemory 1048576

  /LockDistillerParams false

  /MaxSubsetPct 100

  /Optimize true

  /OPM 1

  /ParseDSCComments true

  /ParseDSCCommentsForDocInfo true

  /PreserveCopyPage true

  /PreserveDICMYKValues true

  /PreserveEPSInfo true

  /PreserveFlatness true

  /PreserveHalftoneInfo false

  /PreserveOPIComments true

  /PreserveOverprintSettings false

  /StartPage 1

  /SubsetFonts true

  /TransferFunctionInfo /Apply

  /UCRandBGInfo /Preserve

  /UsePrologue false

  /ColorSettingsFile ()

  /AlwaysEmbed [ true

  ]

  /NeverEmbed [ true

  ]

  /AntiAliasColorImages false

  /CropColorImages true

  /ColorImageMinResolution 300

  /ColorImageMinResolutionPolicy /OK

  /DownsampleColorImages true

  /ColorImageDownsampleType /Bicubic

  /ColorImageResolution 300

  /ColorImageDepth -1

  /ColorImageMinDownsampleDepth 1

  /ColorImageDownsampleThreshold 1.50000

  /EncodeColorImages true

  /ColorImageFilter /DCTEncode

  /AutoFilterColorImages true

  /ColorImageAutoFilterStrategy /JPEG

  /ColorACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /ColorImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000ColorACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000ColorImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasGrayImages false

  /CropGrayImages true

  /GrayImageMinResolution 300

  /GrayImageMinResolutionPolicy /OK

  /DownsampleGrayImages true

  /GrayImageDownsampleType /Bicubic

  /GrayImageResolution 300

  /GrayImageDepth -1

  /GrayImageMinDownsampleDepth 2

  /GrayImageDownsampleThreshold 1.50000

  /EncodeGrayImages true

  /GrayImageFilter /DCTEncode

  /AutoFilterGrayImages true

  /GrayImageAutoFilterStrategy /JPEG

  /GrayACSImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /GrayImageDict <<

    /QFactor 0.15

    /HSamples [1 1 1 1] /VSamples [1 1 1 1]

  >>

  /JPEG2000GrayACSImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /JPEG2000GrayImageDict <<

    /TileWidth 256

    /TileHeight 256

    /Quality 30

  >>

  /AntiAliasMonoImages false

  /CropMonoImages true

  /MonoImageMinResolution 1200

  /MonoImageMinResolutionPolicy /OK

  /DownsampleMonoImages true

  /MonoImageDownsampleType /Bicubic

  /MonoImageResolution 1200

  /MonoImageDepth -1

  /MonoImageDownsampleThreshold 1.50000

  /EncodeMonoImages true

  /MonoImageFilter /CCITTFaxEncode

  /MonoImageDict <<

    /K -1

  >>

  /AllowPSXObjects false

  /CheckCompliance [

    /None

  ]

  /PDFX1aCheck false

  /PDFX3Check false

  /PDFXCompliantPDFOnly false

  /PDFXNoTrimBoxError true

  /PDFXTrimBoxToMediaBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXSetBleedBoxToMediaBox true

  /PDFXBleedBoxToTrimBoxOffset [

    0.00000

    0.00000

    0.00000

    0.00000

  ]

  /PDFXOutputIntentProfile ()

  /PDFXOutputConditionIdentifier ()

  /PDFXOutputCondition ()

  /PDFXRegistryName ()

  /PDFXTrapped /False



  /CreateJDFFile false

  /Description <<



    /BGR <>

    /CHS <FEFF4f7f75288fd94e9b8bbe5b9a521b5efa7684002000410064006f006200650020005000440046002065876863900275284e8e9ad88d2891cf76845370524d53705237300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c676562535f00521b5efa768400200050004400460020658768633002>

    /CHT <FEFF4f7f752890194e9b8a2d7f6e5efa7acb7684002000410064006f006200650020005000440046002065874ef69069752865bc9ad854c18cea76845370524d5370523786557406300260a853ef4ee54f7f75280020004100630072006f0062006100740020548c002000410064006f00620065002000520065006100640065007200200035002e003000204ee553ca66f49ad87248672c4f86958b555f5df25efa7acb76840020005000440046002065874ef63002>

    /CZE <>

    /DAN <>

    /DEU <>

    /ESP <>

    /ETI <>

    /FRA <>

    /GRE <>



    /HRV (Za stvaranje Adobe PDF dokumenata najpogodnijih za visokokvalitetni ispis prije tiskanja koristite ove postavke.  Stvoreni PDF dokumenti mogu se otvoriti Acrobat i Adobe Reader 5.0 i kasnijim verzijama.)

    /HUN <>

    /ITA <>

    /JPN <FEFF9ad854c18cea306a30d730ea30d730ec30b951fa529b7528002000410064006f0062006500200050004400460020658766f8306e4f5c6210306b4f7f75283057307e305930023053306e8a2d5b9a30674f5c62103055308c305f0020005000440046002030d530a130a430eb306f3001004100630072006f0062006100740020304a30883073002000410064006f00620065002000520065006100640065007200200035002e003000204ee5964d3067958b304f30533068304c3067304d307e305930023053306e8a2d5b9a306b306f30d530a930f330c8306e57cb30818fbc307f304c5fc59808306730593002>

    /KOR <FEFFc7740020c124c815c7440020c0acc6a9d558c5ec0020ace0d488c9c80020c2dcd5d80020c778c1c4c5d00020ac00c7a50020c801d569d55c002000410064006f0062006500200050004400460020bb38c11cb97c0020c791c131d569b2c8b2e4002e0020c774b807ac8c0020c791c131b41c00200050004400460020bb38c11cb2940020004100630072006f0062006100740020bc0f002000410064006f00620065002000520065006100640065007200200035002e00300020c774c0c1c5d0c11c0020c5f40020c2180020c788c2b5b2c8b2e4002e>

    /LTH <>

    /LVI <>

    /NLD (Gebruik deze instellingen om Adobe PDF-documenten te maken die zijn geoptimaliseerd voor prepress-afdrukken van hoge kwaliteit. De gemaakte PDF-documenten kunnen worden geopend met Acrobat en Adobe Reader 5.0 en hoger.)

    /NOR <>

    /POL <>

    /PTB <>

    /RUM <>

    /RUS <>

    /SKY <>

    /SLV <>

    /SUO <>

    /SVE <>

    /TUR <>

    /UKR <>

    /ENU (Use these settings to create Adobe PDF documents best suited for high-quality prepress printing.  Created PDF documents can be opened with Acrobat and Adobe Reader 5.0 and later.)

  >>

  /Namespace [

    (Adobe)

    (Common)

    (1.0)

  ]

  /OtherNamespaces [

    <<

      /AsReaderSpreads false

      /CropImagesToFrames true

      /ErrorControl /WarnAndContinue

      /FlattenerIgnoreSpreadOverrides false

      /IncludeGuidesGrids false

      /IncludeNonPrinting false

      /IncludeSlug false

      /Namespace [

        (Adobe)

        (InDesign)

        (4.0)

      ]

      /OmitPlacedBitmaps false

      /OmitPlacedEPS false

      /OmitPlacedPDF false

      /SimulateOverprint /Legacy

    >>

    <<

      /AddBleedMarks false

      /AddColorBars false

      /AddCropMarks false

      /AddPageInfo false

      /AddRegMarks false

      /ConvertColors /ConvertToCMYK

      /DestinationProfileName ()

      /DestinationProfileSelector /DocumentCMYK

      /Downsample16BitImages true

      /FlattenerPreset <<

        /PresetSelector /MediumResolution

      >>

      /FormElements false

      /GenerateStructure false

      /IncludeBookmarks false

      /IncludeHyperlinks false

      /IncludeInteractive false

      /IncludeLayers false

      /IncludeProfiles false

      /MultimediaHandling /UseObjectSettings

      /Namespace [

        (Adobe)

        (CreativeSuite)

        (2.0)

      ]

      /PDFXOutputIntentProfileSelector /DocumentCMYK

      /PreserveEditing true

      /UntaggedCMYKHandling /LeaveUntagged

      /UntaggedRGBHandling /UseDocumentProfile

      /UseDocumentBleed false

    >>

  ]

>> setdistillerparams

<<

  /HWResolution [2400 2400]

  /PageSize [612.000 792.000]

>> setpagedevice



