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DISPUTE FORM
If you have a transaction appearing on your statement that you believe is in error, please complete and sign this form and immediately fax it to the Program Administrator at 434-591-1931.
The card vendor must receive disputes information in writing no later than 60 days from the date of the statement on which the error or problem occurred.
 1.	I certify that the charge(s) was/were not made or authorized by, nor did I authorize anyone else to use my card.
 2.	Sales draft request (Check one)
 3.	I certify that the charge(s) in question was/were a single transaction. I only authorized one charge and my card was in my  			possession at all times. 
	(Please provide proof of your return (such as UPS/FEDEX or USPS manifest or receipt) or the vendor's written confirmation of credit.)
	(Please provide proof of your return (such as UPS/FEDEX or USPS manifest or receipt) or the vendor's written confirmation of credit.)
	(Enclosed is a copy of my sales receipt which shows the correct sale amount.)
11. 	Other: Please provide a detailed explanation of the dispute on a separate sheet of paper or on the reverse side of this form.
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