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Wayne Stephens, Public Works

As project manager for the public safety radio project, I have 101 details to manage and often have to recheck them. But
when I asked Wayne to designate a site at the Landfill for the new tower, he immediately sent back a completed detailed

sketch. He had anticipated my request! I appreciate his big picture thinking that considers long-term impacts.

March 2016

Malinda Payne, Parks and Recreation

Malinda took the initiative to select, organize, and order items for the County Booth at Old Farm Day. Her efforts
saved us from another last minute scramble to prepare for an important event. She also selected items perfect for
community giveaways that will be useful and well received by the public. Her out front leadership and hard work

made a positive difference!

April 2016
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Tristana Treadway, Circuit Court

It is probably unconventional for an employee to recognize their boss. But Trissy is very deserving! I feel extremely fortunate and blessed to work
for such a great person. Trissy cultivates an enriching environment for ALL of her employees. She has been a godsend to the Office. I don't know

that morale could be higher. Whenever extenuating circumstances have come up, she has been more than accommodating. Everything is handled in
stride. She is quick to commend and offer a helping a helping hand of encouragement when it is needed. I love working with and for Trissy and

would like to express what an asset she is to the County.

April 2016

Deidre Creasy, Planning

I was in need of a document to be PDF and my computer wouldn't do it
so Deidre was the first one I spoke to and helped me right away!

May 2016
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Deidre Creasey, Planning

Since the departure of Steven Tugwell from Planning Staff, Deidre has been an invaluable aid to this department. She
keeps staff on track of all dates, writes correspondence and official mailings even though these are not part of her duties,
and she constantly works hard to keep the Department moving. I would not be able to do my work without her service,

which goes above and beyond what is in her job description.

May 2016

Shelly Henley, DSS

This is my second month under the leadership of Shelly Henley DSS Benefits Supervisor - she has been an
outstanding coach and mentor - dedication to my learning, by not overwhelming me with a whole lot at the

beginning. Much I learned from her expertise already. She made me feel like I am a part of the team day one.
Thank you Shelly Henley.

May 2016
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James Newman, Planning

James is a very respectful person and is always willing to help. In my last month of pregnancy he ALWAYS
went out of his way to open doors, change water jugs and do any walking or lifting that I needed.

May 2016

Will Shaw, Public Works

Mr. Shaw coordinated and supervised an extensive, year-long renovation and rehabilitation of the County Administration building. Will met
with affected staff in advance of each new work phase, listened to their concerns, and incorporated suggestions in the project. He organized the
phasing of work to minimize disruption of ongoing operations, coordinated with multiple contractors, and led staff support efforts. Will's efforts

helped ensure successful completion of an essential project. The result has been a vastly improved work environment for all staff, improved
facilities to conduct business, and upgraded meeting spaces for citizens groups.

March 2016
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Kelly Belanger Harris, County Administration

Ms. Belanger Harris went above and beyond in organizing, coordinating, and facilitating the Board of Supervisors' highly successful Leadership
Planning Retreat on January 23, 2016. Kelly assisted in planning the retreat and collecting documents and other information to support the Board's

work. She organized the meeting space and ordered food, snacks, and beverages. Kelly also facilitated the retreat, providing timely feedback,
ensuring the Board and other participants stayed on track, and that the retreat work products met the Board's goals. Kelly's efforts helped ensure the

event was an overwhelming success. The Board's Strategic Initiatives and Actions will guide the County's work for the next two years.

January 2016

Trista Larson, Circuit Court

On this particular day we became overwhelmed with 6 passports coming in at the same time at lunch time.
Trista was at lunch when all these customers came. She put aside her lunch and came back to the counter and

took care of everyone's passports. She put the needs of the office above her own, as she always does.

February 2016
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Cathy Allen, Circuit Court

On a busy day in the records room, I was swamped when I was asked to forward a gentlemen's "plot". Cathy, knowing I was
really overwhelmed, stepped up to help. She graciously answered the man's many questions about our records room, our many
recordings and not only showed him how, but also made extra copies for this gentleman. She also made sure he knew how to
get to the Commissioner's and Treasurer's offices. Cathy truly exemplifies a public servant and I am glad to be on her team.

February 2016

Mary Anna Twisdale, Finance

Mary Anna is always extremely helpful and courteous, but she went above and beyond on 11/19/15. On this date she generously
gave her time to helping me understand Circuit court's and Circuit Court Judge's budgets. She answered all my questions and

explained the intricacies of the process. I appreciate all her help and time as I feel it greatly helped this Clerk's office present a good
budget proposal. Her help really enlightened a rookie bookkeeper on sources of revenues and the importance of reducing "fluff".

May 2016



COUNTY OF FLUVANNA 
COMMONWEALTH OF VIRGINIA 

This P.R.I.D.E. Certificate is awarded to 
____________________________

For demonstrating P.R.I.D.E. in Public Service values, including: 

   People First         Respect         Integrity         Deliver         Excel 

Your efforts have been recognized by a: 

 Citizen     Volunteer     Elected Official     County Employee     Co-worker     Supervisor 

   
County Administrator  Date 

COUNTY OF FLUVANNA 
COMMONWEALTH OF VIRGINIA 

This P.R.I.D.E. Certificate is awarded to 
____________________________

For demonstrating P.R.I.D.E. in Public Service values, including: 

   People First         Respect         Integrity         Deliver         Excel 

Your efforts have been recognized by a: 

 Citizen     Volunteer     Elected Official     County Employee     Co-worker     Supervisor 

   
County Administrator  Date 

Cheryl Elliott, Emergency Managment

I would like to nominate Cheryl Elliot for her time, dedication, and excellent presentation to our Middle School students as presenter to the Terrific Tuesdays Paws and Pals Club. Cheryl did a
presentation on both human and animal sheltering, including an exercise called "The Pillow Project". Prior to attending Terrific Tuesdays, Cheryl drew by hand, pictures of animals on the pillowcases for
the children to color. They embellished on her art by drawing pictures of their own animals, then name of their pets, and other related information such as their phone number, on the pillowcases which

they were then allowed to call their own. Cheryl's presentation was not only factually informative, it gave the children a sense of security that if something really terrible happened in our county, they and
their families, as well as their pets would be protected. The pillowcases took hours of Cheryl's time to prepare in advance of the club meeting and they were done with her usually meticulous attention to

detail. I am grateful to work with someone, though busy with her own projects, who would give her time to share her knowledge in order to educate children in Fluvanna County.

February 2016

Will Shaw, Public Works

I would like to nominate Will Shaw for a PRIDE Award. Will Shaw’s response to missing files was quick and alert, as he too was concerned; he
appreciated the confidential nature of those files and was determined to preserve the integrity of the CSA program. By the time our day came to

an end, two cars left Carysbrook that late afternoon, each in their own direction, knowing that the integrity and confidentiality of the CSA
program had been maintained, and that for Will Shaw, Monday morning would bring even more challenges. The legend of Will Shaw, lives on!

March 2016
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Mary Anna Twisdale, Finance

I would like to nominate Mary Anna Twisdale and Lindsey Britton for a PRIDE award. They participated in “The Great CSA
Move” by bringing many boxes from the Administration building to my former CSA office. Both of these ladies joyfully

skipped into my former office, boxes in tow, and many several trips, back and forth, bringing boxes into my reach. Their glee
can only be compared to Julie Andrews skipping through the arbor on Mozartplazt. Oh! The memories of Old Salzburg!

March 2016

Lindsey Britton, Finance

I would like to nominate Mary Anna Twisdale and Lindsey Britton for a PRIDE award. They participated in “The Great CSA
Move” by bringing many boxes from the Administration building to my former CSA office. Both of these ladies joyfully

skipped into my former office, boxes in tow, and many several trips, back and forth, bringing boxes into my reach. Their glee
can only be compared to Julie Andrews skipping through the arbor on Mozartplazt. Oh! The memories of Old Salzburg!

March 2016
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Vincent Rizzo, Circuit Court

He was super helpful, extremely pleasant and enjoyable.

February 2016

Nancy Pace, Circuit Court

Nancy is a great teammate. She is always willing to step in and help as needed. On this day, both front counter
computers were being used, as we were already busy with 2 counter customers. We had one person come in to

make a payment, who would usually have had to wait. Nancy took payment and receipted this payment in between
the other two being helped, very quickly so that no one was inconvenienced.

March 2016
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Vincent Rizzo, Circuit Court

Very nice and helpful in filing for our baby's passport. So wonderful!

March 2016

Vincent Rizzo, Circuit Court

Vincent is a real "team player" - if anyone in our office needs help he just jumps right in! His positive influence
and fresh approach to tasks really inspires me to look at my job duties from a different angle and possibly

change my approach - He is a real inspiration and makes me smile! Thanks Vincent for being so POSITIVE!

March 2016
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Aaron Spitzer, Parks and Recreation

Aaron was an invaluable resource in helping our small band of volunteers pull off a very successful Old Farm
Day. He is friendly and professional and provided exceptional service with a smile.

May 2016

Cathy Allen, Circuit Court

Cathy always brings in yummy treats for our office! She even brought in cupcakes today and gosh do we love
her for it! She always has some chocolate or jelly beans or something to make you smile. Thanks Cathy for

always sharing with us all.

March 2016
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Staff, Circuit Court

I had a great time in Fluvanna. The clerk and her staff are professional, capable, gracious and wonderful. It is a
pleasure to preside here.

March 2016

Nancy Pace, Circuit Court

On this date a title searcher lost her keys in the records room. Nancy, being the wonderful person she is, let her back in
after closing and helped search for keys. Most people would have left it at that... The keys were not initially found, so
Nancy gave her, her phone number to call in case the keys were not accessible or in the car. So she called Nancy, who

stayed later, helped this person until help was available and she still got her important court work done as well.

April 2016
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Malinda Payne, Parks and Recreation

Malinda took the initiative to select, organize and order items for the County Booth at Old Farm Day. her efforts saved
us from another last minute scramble to prepare for an important event. she also selected items perfect for community
giveaways that will be useful and well-received by the public. Her out front leadership and hard work made a positive

difference!

April 2016

Angela Perry, Circuit Court

In Angie's second week here, she took the initiative to do the daily closeout on her own, when our reports indicated there may be an error and
that further action would be needed. A lot of people may have gotten defensive and shirked responsibility. Not Angie. Angie was quick to help
find the erroneously receipted entry and owned up to a mistake made while recording a land record. Without incident, the error was corrected.

More importantly, I think Angie learned from this small mistake and showed a lot of character. We certainly welcome her on our team!

April 2016
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Vincent Rizzo, Circuit Court

Excellent attention to detail and follow-through with permit request.

May 2016

Nancy Pace, Circuit Court

Nancy is always extremely helpful. She has a wealth of experience that she frequently shares with lesser
experienced Deputy Clerks, like me. On this particular day, Nancy took time out of her busy day to help advise me

what documents to reproduce for an important court case in another county. Her knowledge, experience and
willingness to help anyone are invaluable to this court.

May 2016
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Nancy Pace, Circuit Court

I inadvertently left my keys behind in the record room. (A lady picked them up, unbeknownst to me.) Around 4:30pm, I went back inside and Nancy Pace allowed me to look for my keys, even though
the doors were locked and it was closing time. In addition, she also helped me retrace my steps. When we could not find the keys, she recommended Wagner's Towing Service to unlock my vehicle, so
that I could access my spare keys and get home. It was about 5:15pm, when I left and Nancy Pace was still working. The next morning, I got a phone call from Trista Larson, letting me know that a lady
turned my keys into a deputy, who then turned them into Trista Larson. I was impressed with the level of care and attentiveness shown towards me by Nancy Pace, when she was not expected to help me,
since it was after business hours. She went above and beyond what most people would have done in a similar situation. Trista Larson notified me very quickly, alleviating extra time and cost that could
have been wasted on this situation, if she would have delayed the notification. I am very grateful for all involved and thought others should hear about the wonderful employees of the Fluvanna Circuit

Court.

April 2016

Trista Larson, Circuit Court

I inadvertently left my keys behind in the record room. (A lady picked them up, unbeknownst to me.) Around 4:30pm, I went back inside and Nancy Pace allowed me to look for my keys, even though
the doors were locked and it was closing time. In addition, she also helped me retrace my steps. When we could not find the keys, she recommended Wagner's Towing Service to unlock my vehicle, so
that I could access my spare keys and get home. It was about 5:15pm, when I left and Nancy Pace was still working. The next morning, I got a phone call from Trista Larson, letting me know that a lady
turned my keys into a deputy, who then turned them into Trista Larson. I was impressed with the level of care and attentiveness shown towards me by Nancy Pace, when she was not expected to help me,
since it was after business hours. She went above and beyond what most people would have done in a similar situation. Trista Larson notified me very quickly, alleviating extra time and cost that could
have been wasted on this situation, if she would have delayed the notification. I am very grateful for all involved and thought others should hear about the wonderful employees of the Fluvanna Circuit

Court.

April 2016
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Sandra Parrish, Circuit Court

Sandra has the patience of a saint. She sets the tone for the whole office with her positive attitude and strong work ethic. On this particular term day,
the office was rather busy. Sandra had her hands full with many filings yet you would never know it. She sweats ice water. Her calm demeanor

carried us through what was an abnormally small docket, but crazy day. She never gets rattled, never snaps or shows frustration. (I wish I was like
that.) At the end of the day she stayed ten minutes later and finished the day like she does any other with a smile on her face. Sandra is a great

leader, mentor and person! A joy to work with and a real asset to Fluvanna. I feel blessed play on her team.

April 2016

Cathy Allen, Circuit Court

Cathy and I are adjusting to having to help with jury trials and the work associated with them. As such, I am helping check jurors
in, when they enter in the morning. I have a short window of time to prepare the deposit prior to this. Knowing this, Cathy

helped me greatly by having all the necessary documents prepared and organized for me. She also had the forethought to have my
table and chair in the lobby ready for me. Jurors never knew that I was pressed for time this morning, thanks to Cathy!

May 2016
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Cathy Allen, Circuit Court

Super assistance for passport - Thank you!

May 2016

Trista Larson, Circuit Court

Of all of the clerk's offices I deal with, Fluvanna's office is clearly the most polite, helpful and knowledgeable.
They always have a smile and great attitude. They should be sent to train the folks in Louisa, Albemarle and the

City of Charlottesville.

May 2016
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Florin Moldovan, Building Official

Tell Steve thanks! I really mean it. Florin, one of his building inspectors was just here. He was polite
professional and VERY thorough, and as the home owner I really appreciate that.:-)

June 2016
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Sandra Parrish, Circuit Court

No matter what Sandra is doing she will help you with anything and if we do not have a form for it - she'll make
one!! She's so creative and she's the best CHIEF DEPUTY CLERK EVER! Thanks Sandra for being so

dedicated. She actually cut and paste to make a paper summons for a civil case while I prepared the show cause.

April 2016

Sandra Parrish, Circuit Court

Often times we are stopped in the middle of doing something to help someone. Sandra always does so politely and with the utmost attention.
On this day she was stopped by a woman to find out the status of her son's case, without missing a beat Sandra stepped into help. She provided
all the pertinent information with respect and dignity and did so, as usual, with a smile on her face. No one would know she was juggling other
tasks. I feel blessed to have this kind of mentor as our Chief Deputy Clerk. She treats everyone so nicely and always is helpful regardless of her

workload.

February 2016
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Tristana Treadway, Circuit Court

This morning our front counter was very busy; I was helping Sandra, printing out an order for name change, while Sandra
reviewed the application when our Clerk "Trissy," stepped up and began inquiring if other citizens needed assistance also.

She was in the middle of her probate appt. running a receipt, but she still took the time to help the front! She is a real
inspiration to all of us and she has created such a positive work environment for all of us deputy clerks. Thank you Trissy!!

March 2016

Angela Perry, Circuit Court

Angie has been a quick study! On this day, she accepted her first passport application. On her first day after
receiving her agent number, she did a great job assisting multiple applicants. Angie's work ethic and attention to
details is another way this office continues to exceed the public's expectation. her becoming an agent and readily

processing these important applications help relieve other deputy clerks as well.

May 2016
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Deputy Patrick Wood, Sheriff's Office

Deputy Wood was returning from a call-out assignment and he heard a call for service come over the radio of a man whom was injured by a gunshot.
Deputy Wood responded to that incident, and was the first deputy to arrive at the scene of this incident. Deputy Wood had the forethought to carry an

emergency medical kit with him to the scene. After Deputy Wood secured the scene, he provided immediate on-scene medical care to the injured
man. The man was shot at close range with a shotgun and sustained massive trauma to his torso and was bleeding heavily. Deputy Wood managed to

provide care and help control the bleeding, skills he learned from his time in the Marine Corps, until EMTs arrived 14 minutes later.

May 2016

Deputy Tyler Thornton, Sheriff's Office

Deputy Thornton responded to a call for service in which a man cut his own throat , lacerating his trachea and
jugular vein. Using minimal supplies available, Deputy Thornton was able to control the bleeding, and assist EMS

with transporting the victim to a medical air transport. Largely due to the immediate decisive actions of Deputy
Thornton, the victim later made a full recovery.

May 2016
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Deputy Tyler Thornton, Sheriff's Office

Deputy Thornton responded to a call for service, in which an individual cut off his hand with an electric saw. Deputy
Thornton acted quickly before EMS arrival and secured a tourniquet on the individual to control the bleeding. He

determined the patient as critically injured, requiring a medical air transport to the Emergency Department of the closest
hospital.

May 2016

Amy Helfrich, Building Inspections

I would like to commend Ms. Amy Helfrich for her outstanding work for the past few months. It is common knowledge that is not easy for employees when major staff
changes occur, especially when the Department is also short staffed. As the new Building Inspections Department Manager, I have to rely on the support from staff.
Since my first day with Fluvanna County, Ms. Helfrich has been an exemplary employee and a great resource. Though it was not easy on our Department while short

staffed, the services expected from our team have continued to be provided. That was only possible because of great employees such as Ms. Amy Helfrich. Her attention
to detail, dependability, initiative, customer service skills and dedication to the Department and the County are to be admired and appreciated.

July 2016
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